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Skills Summary

Technical Trainer

Taught (and wrote course outlines for) various application-specific courses. Classes included: MS Office: (Word, PowerPoint, Excel, Outlook, plus in-house systems.) In-house classroom training: as part of the new-hire orientation at a consulting company.  FrameMaker 4:  On site training (at the major biotechnology firm in S.F.) On Line Real Estate Application: Basic and Advanced software classes to new users (at online real estate hardware and software company).  Also ran team kickoffs and project reviews.  

Senior Marketing Writer

Wrote marketing presentations, application profiles, case studies, corporate overviews, sales brochures, magazine ad copy, newsletters, over 250 home pages for a company intranet, internal communications, and developed, designed and implemented websites.

Senior Technical Writer

Wrote user’s guides, reference manuals, technical training courseware, system architecture documents, tutorials, white papers, data sheets, use cases, online help systems, and complex data conversion projects.  

Published Author

Wrote three nationally published books: IT Manager’s Handbook: Getting Your New Job Done (co‑author), Windows 98 Step-by-Step, and Windows 95 Step-by-Step.

Other Professional Experience 

Project Manager: Marcom PM for Hewlett Packard, coordinating 10 separate pieces (including an elevator pitch, data sheet, solutions brief, FAQ brochure and a Flash demo) for teams based in Canada, South Africa and California. Team Facilitator: ran team kickoff sessions and project reviews. Marketing and Sales Rep: met and exceeded sales quotas in two separate territories.   
Professional Writing Experience

2005 (Current) – 1986: Technical and Marketing Writer 

Denver/Boulder: Working as an independent professional writer, completed over 22 separate contracts for technical and/or marketing documents, ranging from user’s guides, reference manuals and engineering specs to company-wide RFPs, project overviews and presentations for the CEO. Recent Colorado technical writing contracts include work for TCA (a portfolio management software company), the Veterans Administration, and CTR (a packaging engineering company). 
Silicon Valley: Contract as well as full-time writer for companies ranging from startups (Confluent) and mid-sized companies (Cadence) to large corporations (Genentech and Sun). 

Recent Software Tools Experience 

Microsoft Office, FrameMaker, Dreamweaver, RoboHelp, Fireworks, Illustrator, Acrobat.
Please see my website – www.wordflowwriting.com – for additional details.

